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Like us on Facebook!
@Recreation Facility Association of NS

WE WANT TO HEAR FROM YOU!
Are you doing something new or cutting edge in your facility? Does your company have interesting or important information to
share about recreation facility operations? Are you selling equipment or looking to post a job? RFANS wants to know!
We’d love to share your information with our members!
Contact Brittany at rfans@sportnovascotia.ca or 902-425-5450 ext. 330 to share.
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•
•
•

To promote and encourage the professional development
of recreation facility personnel and provide opportunities
for this development;
To act as a unified voice for recreation facility personnel
regarding issues affecting facilities and their management;
To improve communication between facilities;
To promote the provision of high quality, safe recreation
facilities.
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PROGRAMS AND EDUCATION
AUTOMATED EXTERNAL DEFIBRILLATOR
(AED) GRANT PROGRAM

CERTIFICATE IN ICE FACILITY OPERATIONS

The AED Grant program provides sport and recreational
facilities the opportunity to receive funding to help offset the
costs of the purchase of an AED.
Applications are accepted on a first come, first serve basis.

CSA HOCKEY HELMET PROGRAM
This program helps recreation facilities provide participants
with the helmets required to participate in school sponsored
skates and public skates.
Application deadline is October 11th, 2019.

The Recreation Facility Association of Nova Scotia has
partnered with the Ontario Recreation Facilities Association to
bring a new Certificate in Ice Facility Operations to Nova
Scotia.
The courses required for successful completion of the
certificate are as follows:
• Basic Arena Refrigeration

LOGBOOKS

• Ice Making and Painting Technologies

Logbooks available for order are as follows:
• Pool Inspection & Maintenance
• Arena Inspection & Maintenance
• Skateboard Park Inspection & Maintenance
• Playground and Sport Court Inspection & Maintenance

• Ice Maintenance and Equipment Operations

Logbooks are available for order year round.

CERTIFIED POOL OPERATOR (CPO®)
November 6th - 8th, 2019
Zatzman Sportsplex, Dartmouth, NS
Registration closes October 23rd, 2019

SECOND CLASS REFRIGERATION
January 8th & 9th, 2020 (Orientation)
NSCC Akerley Campus, Dartmouth, NS
Registration closes October 18th, 2019
Facility Focus

• Legal Awareness - Health and Safety for Supervisors in

Recreation
Take advantage of the this opportunity to build your resume
and expand your knowledge in the field of ice maintenance!

OLYMPIA

ATLANTIC CANADA DISTRIBUTOR
• Arena Supplies and Accessories
• Ice Edgers and Parts
• Hockey Frames and Nets
• Scoreboards
• Ice Paints
• Tempered Glass and Supports
• Plastic Board
• Reflective Ceilings
• Rubber Flooring

Commercial Pool Equipment
Tennis Equipment
Playground Equipment
Monarch Enterprises Limited
75 MacDonald Avenue  Dartmouth  NS  B3B 1T8
Tel. (902) 468-7980 Fax. (902) 468-6548
monarchenterpriselimited@gmail.com
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PROGRAMS AND EDUCATION
SECOND CLASS REFRIGERATION FACTS
In order to get this ticket, you must:
1) Have Grade 12 or equivalent.
2) Have enough hours of actual operating experience. (2000 hours)

Did you know…
...you should get your Second Class Refrigeration ticket if you want to operate boilers, refrigeration compressors and air or other
gas compressors?
...it only costs $250.00 to take the Second Class Refrigeration Course and become ticketed through RFANS?
...you only need your 2000 hours experience by the end of June, when you write your exam?
...you get 1000 hours experience toward your ticket for successfully completing the online NSCC course?
...you can continue to accumulate your 2000 hours while you are taking the course?
...you get access to in class sessions and an NSCC instructor while completing the course?
...RFANS will look after registering you with the Nova Scotia Apprenticeship Agency, NSCC and the Department of Labour &
Advanced Education to complete your ticket?
Have other questions? We have answers! Contact Brittany at 902-425-5450 ext. 330 or at rfans@sportnovascotia.ca

Facility Focus
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PROGRAMS AND EDUCATION
ANTI-RACISM POLICY AND PROTOCOL TOOL
Racism and discrimination in sport has been an ongoing issue.
While some initiatives have taken steps towards preventing
racism/discrimination in sport, there has yet to be an initiative
that aids in dealing with the issue once it occurs. We know that
racism/discrimination is often perceived as uncomfortable and
difficult to address. Therefore, a tool has been developed to
empower people to deal with the issue promptly and properly.
The Anti-Racism Policy and Protocol tool was developed by
the Tripartite Forum as a resource to help sport and recreation
facilities deal with incidents of racism or discrimination within
their facilities. The Tripartite Forum and the Recreation
Facility Association of Nova Scotia have partnered to bring this
resource to sport and recreation facilities in Nova Scotia.
This resource consists of a policy template which can be used
by sport and recreation facilities to update or create their own
policy around racism and discrimination. Example Incident
Report Forms are included as well. Also available are
fantastic, free signage (see photo below) that can be placed
within your facility to indicate you have a policy and are a safe,
respectful environment that does not tolerate racism and/or
discrimination.

Thank you to the Department of Communities,
Culture and Heritage for their continuous support.
The Recreation Facility Association of Nova Scotia
continues to offer training, programs and educational
resources throughout Nova Scotia because of your
contribution.

CHECK OUT OUR 2020 COURSE
CALENDAR... COMING DECEMBER!
www.rfans.com/events/
OR
www.rfans.com/training/

We hope that you will take the time to review your current
policies and help us move forward in the elimination of racism
and discrimination.
For more details on this initiative please contact Brittany at
902-425-5450 ext. 330 or rfans@sportnovascotia.ca.
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PROGRAMS AND EDUCATION
HERE IS WHAT YOU HAD TO SAY ABOUT THE 2019 ORFA ICE COURSES!
Basic Arena Refrigeration
“If you are just starting in the rink industry
this course will substantially boost your
knowledge.”

“Everyone working in this industry (plant
rooms) should have this course.”

“Well worth the effort!”

Ice Making & Painting Technologies
“Perfect base to start at for getting
employees competent in the plant room”
“If you are genuinely interested in how
your refrigeration plant works you need to
start with this course.”
“I have the ICE Cube system did not think
it would tell me much about my plant. But
it did help me understand more on the
refrigeration. End of it helped me
understand it. Great course.”
“Take it. Worth every penny.”

Facility Focus

Ice Maintenance & Equipment
Operations

“Even if you’ve been painting ice for 30
years or 3 years this course will help your
techniques and provide you with a wealth
of knowledge.”

“It’s a wonderful way to meet industry
professionals all while learning from
experienced instructors.”
“Very well taught, informative, would
recommend it to experienced as well as
beginning ice makers.”

“I thought I knew all there was to know
about my Zamboni, but I learned a few
more things I can share with my work
colleagues.”
“I already completed the Basic Arena
Refrigeration, ice painting, and this was
the course I was looking forward to the
most.”
“Very in depth understanding of
operations & operation procedures”
“Very informative, well explained”
“Lots of important facts and knowledge on
all topics.”
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CONFERENCES

ANNUAL GENERAL MEETING & TRADE SHOW SPONSORS
PLATINUM SPONSOR
TRADE SHOW SPONSOR

GOLD SPONSOR

SILVER SPONSOR
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BUSINESS ACCESS-ABILITY GRANT PROGRAM
Dear Business Association and Operator,
Do you want to open your business to a growing market?
About one in five Nova Scotians identifies as a person with a disability. The Nova Scotia Government is now offering a $1 mil liondollar fund to support business owners who want to improve accessibility to their businesses.
The Nova Scotia Government will fund up to two thirds of projects that will make your business more accessible to persons wit h
disabilities for trade or employment through the Business ACCESS-Ability Program.

Funding is available for:
1. Built Environment and Accessibility Certification: Removal of physical barriers for persons (customers and
employees) to access business services, including the installation of ramps, accessible washrooms, door opener
and other projects. (expense cap $50,000)
2. Accessible Communication and Information: Ensuring that all customers, clients and employees can access
information related to a business. (expense cap $30,000)
3. Assistive Devices: Ensuring that employees and consumers who are persons with disabilities have the devices they
need to effectively do their jobs and access places of business. (expense cap $30,000)
4. Universal Design Capacity Building: Training in the field of Universal Design and professional technical service.
(The NS Government will fund programs that build capacity and expertise in the accessibility sector)
5. Accessible Transportation: Providing support for businesses to make improvements, allowing for improved access
to transportation services. (expense cap $20,000).
Everyone has a role to play in making our province more accessible and it is encouraging to see the leadership displayed by
business to do their part to help reduce barriers for persons with disabilities and provide more employment opportunities.
Promoting a more inclusive and accessible province is a vital part of government’s culture strategy, Nova Scotia's Culture Ac tion
Plan.
An accessible province is good for everyone.
For information or to apply for funding please visit https://cch.novascotia.ca/business-access-ability-grant-program
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WHMIS 2015
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WHMIS 2015
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WHMIS 2015
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ARE YOU TREATING YOUR CONDENSER WATER?
LEGIONELLA IS A SERIOUS RISK.
Submitted by: Ron Marks, Millennium Water Management Ltd.

Legionella bacteria kills hundreds, if not thousands, of people
every year in North America, including Canada, as witnessed
in Quebec City several years ago. It is preventable and should
be taken seriously before it happens in your community.
Cooling towers and evaporative condensers are two pieces of
equipment that can grow legionella bacteria at an alarming rate
with the warm waters of summer. With our changing weather
patterns we seem to get warmer weather in the summer and
warmer weather in the fall. Legionella can also survive in the
cold water so don’t be fooled by the temperature of the water.
It can be present in our rink evaporative condensers all year
long. That is it can be dormant until the temperature of the
water reaches 68 0 F. Legionella exists everywhere because it
is prevalent in the soil found in all of our communities. When
the wind whips up and blows soil dust into the air, the dust gets
washed out in evaporative condensers and cooling towers.
Now it has a place to survive and grow, sometimes at alarming
rates.
The reason the evaporative condensers or cooling towers or

humidifiers can be the
problem is because they have
the right conditions for
Legionella to grow and they
are the sources or means of
the small droplets of water
that are breathed into our
lungs where once again the
bacteria can grow. It is the
mist from the towers that
becomes the bacteria carrier
that enters our lungs.
The majority of people that get infected with Legionella
bacteria and the pneumonia are over the age of 50, and those
especially susceptible are people with compromised immune
systems like those with diabetes, cancer, smokers and other
illnesses. Fortunately it is treatable with at least one antibiotic
– erythromycin (not penicillin) and perhaps newer ones that
have been discovered lately.
Reducing the risk of Legionella bacteria in evaporative
condensers and cooling towers requires the following:
1. Prevention of scale in the system where Legionella and
other slimes might grow.
2. Prevention of corrosion in the system where Legionella
and other living cells or slime might grow.
3. Prevention of biofouled areas where protozoa grow and
since Legionella primarily grow within protozoa
preventing this is important.

Depending on the quality of the makeup water, Legionella
sometimes can be controlled simply by adding bugsticks to the
system. By adding one or two bugsticks a week control of
bacteria is available. To be sure a good water management
control plan should be worked out and implemented.
Most recommendations for Legionella control require the feed
of two different biocides, one oxidizing and one non-oxidizing.
The need for the two different biocides is because some
bacteria become immune to one biocide, therefore by
alternating every two weeks the risk is minimized that the
bacteria will become immune to one. Chlorine/Bromine would
Facility Focus
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ARE YOU TREATING YOUR
CONDENSER WATER?
LEGIONELLA IS A SERIOUS
RISK. continued...
Submitted by: Ron Marks,
Millennium Water Management Ltd.

be examples of oxidizing biocides and isothiazoline would be a
non-oxidizing biocide. Additional information can be obtained
from the OSHA (Occupational Safety and Health
Administration), CTI (Cooling Tower Institute) and ASHRAE
(the American Society of Heating, Refrigeration and Air
Conditioning Engineers).
An example of good biological control can be found at the
Antigonish Arena where biocide is added regularly for about six
months of the year while the condenser water is above 68 0 F.
The manager of this facility, Bud MacInnis, adds a single
bugstick 2K7 to the condenser water on a routine basis and is
able to keep very low biological counts.
What I have written is the fact. Legionella Bacteria is all
around us. We all have heard of the problem in Quebec City
where people died or Moncton where people became sick, all
because of Legionella Bacteria. We sometimes are quick to
say it will never happen here. That is what everyone says – “it
can’t happen to me. It never has”. That is what we all say.
Now we know it can and will happen unless we do something
to prevent it from happening.
Legionella Disease is
preventable. Do something now before it is too late!
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Advances in Emergency Preparedness

A SMART APPROACH TO REFRIGERATION SAFETY
Written by: Ryan Moore, Account Manager CIMCO

Anyone involved in the recreational ice industry can tell you
that safety for both workers and the public has always been a
top priority. In recent years, this has become the driving force
for anyone managing a facility with a refrigeration plant.
Although ammonia refrigeration systems have been the
primary focus, all types of refrigeration systems have dangers
associated with them.
With recent changes in enforcement of the B52 refrigeration
code, as well as new safety directives, facilities have been
struggling to fill operator shifts. Finding qualified personnel
with their operator’s ticket has been difficult, not to mention the
financial strain created by an increase in the number of staff.
New employees can often get caught up in the whirlwind of the
on-boarding and safety training process. It can take time for
someone to feel comfortable with the correct procedures and
responses in emergency situations. That being said, even a
seasoned veteran operator can make the wrong decision when
faced with the stress and pressure of a crisis situation.

3. Using the latest innovations in safety equipment…
This can be achieved by using the correct PPE, maintaining
your equipment to the manufacturer’s specifications, and
ultimately the overall design of your refrigeration system. It is
important that your facility is taking full advantage of the latest
options available for health and safety. Recent advances in
technology and innovations in the industry have made it easier
to mitigate the risks involved with refrigeration systems,
particularly with automation and alarm systems removing
much of the risk associated with human intervention.
CIMCO has been an industry leader when it comes to system
design, safety and innovation. Founded in 1913, CIMCO has
built over half of the arenas in the world and employs over 100
engineers. We pride ourselves on providing the industry with
new and exciting products, keeping safety at the forefront of
everything we do.

What can facilities do to improve their odds so that an
emergency situation can be dealt with correctly? Specifically,
how can facilities address a refrigerant leak and prevent
human error from becoming a contributing factor?
1. Training, training, and more training…
It’s important that every facility schedules drills and
refresher courses for employees, including staff that may not
be directly involved with the refrigeration plant. It is just as
important that staff at front desk understand how to respond to
an alarm or evacuation.
2. Communication with local emergency services…
Simply having 9-1-1 listed on your response plan is not
enough. Many smaller communities do not have the
capabilities of responding to a refrigerant leak without the
assistance of a trained Hazmat contractor. Knowing whether
or not your community has the ability to respond to a
refrigerant leak can make a significant difference in the
outcome of an incident. Staff should be aware of the
capabilities of their local emergency services and understand
the correct procedure for emergency calls.
Facility Focus
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Advances in Emergency Preparedness

A SMART APPROACH TO REFRIGERATION SAFETY continued...
Written by: Ryan Moore, Account Manager CIMCO

requiring only a few modifications to your existing refrigeration
system. During a refrigerant leak, the advanced gas detection
monitor will activate the SMART Transfer pump-out protocol.
This will remove all refrigerant from your leaking system and
store it safely in the on-board containment vessel. Once the
leak is repaired, the refrigerant can then be transferred back
to your refrigeration system. There is no need for intervention
from facility operators or emergency services, as the process
can be monitored remotely. Not only does this eliminate
exposure to harmful refrigerants, but it eliminates the need for
facility staff (veteran or new-hires) to make difficult decisions
in an emergency situation.
The future of recreation ice has never been safer, and by
staying current with changes and innovations in the industry,
we can keep Canada’s recreation facilities safe and
welcoming.

Over the last year, we have been developing a new approach
to mitigating the risks associated with refrigerant leaks. The
idea was simple: “How can we prevent an ice facility operator
from having to respond to a refrigerant leak, or even avoid
calling emergency services all together?” With the benefits of
today’s automation and controls capabilities, we were able to
design a system that does just that.
The SMART Transfer is the latest offering in the SMART Rink
Connect line-up and can be installed in any new or existing
recreation facility. The patent pending SMART Transfer
design is based on the portable refrigerant pump-out unit that
has proven itself in the field on a regular basis. We created
the SMART Transfer by combining the portable pump-out unit
with a weatherproof enclosure, a self-contained control
system, and an on-board containment vessel.
The SMART Transfer is a permanent fixture in your facility,
Facility Focus
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HOW TO CHANGE YOUR POOL
FILTER SAND
Written by: McBurney Pools & Spas

Everyone wants their pool to look and feel as clean as
possible. For this reason, you should ensure your sand filter is
changed when needed.
The more the filter is used the more the sand particles get
worn and broken down. If the sand particles aren’t large or
jagged enough it will allow debris to pass through – exactly
what you don’t want!
Sand should be changed or replaced every 2-4 years to keep
your pool water sparkling clean. We know this is all easier said
than done. To help you through the process here is a basic list
of steps for changing your sand filter:
1. Shut off power to the pool for added safety
2. Remove the drain cap from the filter and allow all the
water to filter out
3. Remove (unscrew) the piping connected to the
multiport valve by hand
4. Loosen the screws holding the multiport value to the
filter. Carefully twist and lift the valve off the filter (don’t
use too much force – don’t want anything breaking!)
5. Place some tape over the standpipe to prevent sand or
debris from getting in and use a shop vac to remove all
the used sand
6. Carefully remove the standpipe and laterals from the
filter. Inspect them for cracks or damage and give them
a thorough (yet gentle) cleaning
7. Once clean, put the standpipe and laterals back into the
filter and secure them back into their place
8. Fill the filter half-full of water, then pour the new sand
into the filter until you reach the tanks recommended
capacity
9. Remove the tape from the standpipe and reattach the
multiport valve
10. Reattach the piping to the multiport valve
11. Set the handle on the valve to ‘backwash’ before
turning the pool pump back on
12. Restore power to the pool
13. Prime the pump, and turn it on for two minutes to flush
out any impurities from the sand
14. Turn the pool pump off, set it to ‘rinse’ and watch
through the sight glass in the multiport valve until the
water in the sight glass has turned clear
15. Turn the pool pump off one more time, set the handle to
‘filter’, turn the pump back on and you’re ready to go!
Facility Focus

Fall/Winter 2019 19

Facility Focus

Fall/Winter 2019 20

ARE YOU A MEMBER?
Not a RFANS member? Interested in becoming
one?
Become a member and start benefiting from:
• Discounted course/sponsorship rates
• Monthly email newsletters
• Grant and Funding opportunities
• Notifications for job postings and items for sale
• Awesome network connections…
• And more!
Visit our website for membership details! http://www.rfans.com/members/
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BASEBALL/SOFTBALL FIELD SAFETY AND MAINTENANCE CHECKLIST
Written by: SportsTurf Managers Association
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BASEBALL/SOFTBALL FIELD SAFETY AND MAINTENANCE CHECKLIST
Written by: SportsTurf Managers Association
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BASEBALL/SOFTBALL FIELD SAFETY AND MAINTENANCE CHECKLIST
Written by: SportsTurf Managers Association
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MEMBER SPOTLIGHT
GFL - NEWPORT RECREATION
CENTRE

this building, one of the biggest challenges has been learning
this facility and continuous monitoring of all aspects to reach a
budget that we know can work. Some areas with this building
has brought a rise in costs we weren’t expecting, one being our
heating system. We found the funding and are having a geothermal system placed which will help alleviate those costs.
“I think with all Recreation facilities, the biggest challenge is
the fine line of wanting to keep your rental costs as low as
possible for your users, but also educating your users that the
facility does have costs to be able to be here. There is very
little funding opportunities available for us.”
Why did you join RFANS, and what keeps you involved?
When I started here 8 years ago, I was turned to RFANS by
people I met from the industry. Joining this membership has
easily been one of the best decisions we have made. Every
situation we can run into, RFANS has someone to help you
through it. The arena or rec centre specific training is perfect
for managers and employees to meet others and learn the
many different areas of the job.

Who are you?
The GFL Centre is run by the Newport & District Rink
Commission, which is a volunteer board of people from the
community that brings various skills to the facility. Managed by
Shane Rogers and located in Newport, Village of Brooklyn,
Hants County.
What are some recent accomplishments of your facility
worth noting?
We have been here since the early 1970’s, but we lost our rink
in the winter of 2014. The community and various groups
pulled together and re-built on the same lot this amazing,
modern centre. We are an NHL size ice surface with 350
stadium seats and a capacity of about 800. We are fully
accessible and sport a very comfortable warm room and
canteen. Our main clients are West Hants Minor Hockey,
Riverview Skating Club, we recently signed on King’s Edgehill
Hockey and serve our local Men’s and Rec League hockey.

What do you see for the future of your facility?
Our future here looks bright. The addition of King’s Edgehill will
bring some very high end hockey to our facility. Our Minor
Hockey and Skating associations are strong. We will continue
to do our part in always looking to ways of better Energy
Efficiency to ensure we stay as cost effective to our users as
possible without losing the clean and friendly standard we have
set.
Shane Rogers
Manager
Newport Arena

What is the greatest challenge you have had to overcome
in the industry in the last 5 years?
With this August of 2019 being the start of our 4 th season in
Facility Focus
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EVENT PHOTOS

THANK YOU FOR YOUR SUPPORT!
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A Huge Thank You to our Trade Show Exhibitors
Kentville - June 2019
ABC Recreation

Monarch Enterprises Ltd.

Aquam

Musco Sports Lighting

At the Lake Distributing (ATL)

Nova Turf Products Ltd.

Centaur Products Ltd.

PlayPower Canada

Chandler

Safety Services Nova Scotia

CIMCO

Saunders Equipment Ltd.

Cintas Canada

SCP Distributors

Cobequid Trail Consulting

Seacor Athletic

Covermaster Inc.

Sports Turf Canada

Efficiency Nova Scotia

STAK Fitness/MATRIX Canada

Fitworks Equipment

Tessier Récréo-Parc Inc.

I.B. Storey Inc.

Trane

JBB Consulting & Engineering Inc.

Ven-Rez Products Ltd.

Jet Ice Ltd.

Water & Ice North America Inc.

Marmak Information Technologies
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